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HOME
	ID
	Issue
	Details

	Resolution

	DETV-091
	Fee Code Prompt Enhancement in Purchase Order Creation
	Affected Module: Purchase Order 
Location: Step 3 of the Purchase Order creation workflow 
Description: When creating a new purchase order from the main menu, if no fee code has been selected by Step 3, the interface did not provide any guidance or reminder to the user. This could result in missing fee code entries, affecting downstream processing and reporting.
	Resolution: A prompt has now been added to Step 3 of the purchase order creation process. If no fee code is selected, the system will display the text “Select Fee Code” to guide users and ensure completeness. This enhancement improves usability and reduces the likelihood of submission errors.

	DETV-092
	Display of Extended Fee Code Description in Purchase Order Creation
	Affected Module: Purchase Order 
Location: Step 3 of the Purchase Order creation workflow 
Description: Previously, when a fee code was selected in Step 3 of creating a new purchase order, the system did not display the extended description tied to that fee code. This made it difficult for users to confirm they had selected the correct fee code, especially when multiple similar codes existed.
	Resolution: A multiline, non-editable description field has been added beneath the fee code selection in Step 3. Once a valid fee code is selected, this field automatically displays the extended description as configured in the Add/Change Paytypes section (where fee codes are maintained). This enhancement improves clarity and reduces the likelihood of selection errors.

	DETV-093
	Auto-Population of Primary Contact Number in Purchase Order Creation
	Affected Module: Purchase Order 
Location: Step 4 – Number field in the Purchase Order creation workflow 
Description: In the previous workflow, the number field in Step 4 did not automatically populate with the recipient’s primary contact number selected in Step 2. This added unnecessary manual input and increased the risk of data entry errors.
	Resolution: The Number field in Step 4 now automatically populates with the primary contact number of the recipient selected in Step 2. This field remains editable, allowing users to make changes if needed. This enhancement streamlines the process and improves data accuracy.




RECIPIENTS[bookmark: recipients]

	ID
	Issue
	Details

	Resolution

	DETV-108
	Label Update for Follow-Up Email Field in Client Reminders
	Affected Module: Recipients > Reminders 
Description: The field currently labelled “Follow Up” was intended to capture a follow-up email address, but due to the vague label, users were either entering notes or leaving the field blank.
	Resolution: The field label has been updated to “Follow Up Email Address” to clearly indicate its purpose. This change improves usability and ensures users provide the correct information.

	DTV-562
	Missing print functionality for account statements in Recipients V2.
	Affected Module: Recipients V2 > Accounting Tab 
Description: In Recipients V1, users were able to print both an account summary and a detailed statement from the Accounting tab under Account History. This functionality was not carried over to Recipients V2, resulting in a gap in usability for agencies relying on printed statements for reconciliation and reporting.
	Resolution: The print functionality for statements has now been reinstated in Recipients V2. Users can once again print both account summaries and detailed statements from the accounting tab, aligning V2 capabilities with those previously available in V1.

	DTV-574
	Error When Opening Certain Contacts in Recipient Profile

	Affected Module: Recipient Profile > Contacts
Description: When opening certain existing contacts in the Contacts tab, users encounter an error message before the contact details display. The error does not prevent access but results in a visual display issue. The root cause appears related to legacy data inconsistencies in contact type and group associations, rather than a uniform configuration issue.
	Resolution: This issue has been resolved. The system now correctly handles all contact records, including those with legacy or incomplete group/type associations, eliminating the error and ensuring consistent display of contact details.

	DTV-578
	Visual display error affecting navigation after accessing the Service Plans tab in Intake Details.
	Affected Module: Intake Details > Service Plans tab 
Description: After entering or exiting the Service Plans tab within Intake Details, the “Include Archived” checkbox was incorrectly persisting across other tabs. This caused it to overlap with text and buttons, obstructing visibility and interfering with user interaction.
	Resolution: This visual error has been resolved. The “Include Archived” checkbox now behaves as expected and no longer overlaps other interface elements when navigating between tabs in Intake Details.

	DTV-579
	Incorrect Dropdown Values in Occupation and Financial Classification Fields

	Affected Module: Recipients > Other
Description: The system was not correctly mapping the configured lists for Occupation and Financial Classification to the corresponding dropdown fields in the Recipients > Other tab. This mismatch caused confusion and potential data integrity issues when selecting values for recipient profiles.
	Resolution: This issue has been resolved. The dropdown fields in the Recipients > Other tab now correctly display the configured values for Occupation and Financial Classification, ensuring consistency between configuration and data entry.

	DTV-580
	Duplicate Process for Referral and Other Profile Creation

	Affected Module: Recipients > New > Referral and New > Other
Description: Both the Referral and Other options currently lead to an identical profile creation workflow, which may cause confusion for users expecting distinct processes or data entry requirements for these two categories.
	Resolution: This issue has been resolved. The Referral and Other options now initiate distinct processes aligned with their intended purposes, ensuring clarity and accurate data handling during profile creation.

	DTV-584
	Archived service plans were not appearing when the “View Archived” checkbox was selected in the Intake Details > Service Plans tab.
	Affected Module: Recipients Profile > Intake Details > Service Plans 
Description: Users attempting to view archived service plans by selecting the “View Archived” checkbox experienced no change in the displayed content. The system failed to retrieve and display archived plans as expected.
	Resolution: The issue has been resolved. Archived service plans now correctly display when the “View Archived” checkbox is selected in the Service Plans tab.

	DTV-590
	Calendar Selection Unresponsive in Suspension Date Edit
	Affected Module: Recipients Profile > Suspensions
Description: When attempting to edit a suspension date, clicking the calendar icon did not trigger the date picker. Users could still manually type in a new date, but the calendar selection functionality was unresponsive.

	Resolution: The issue has been resolved. The calendar picker now functions as expected when editing suspension dates, restoring full date selection capabilities.

	DTV-593
	Action Buttons Inaccessible for Inactive Recipients
	Affected Module: Recipients Profile
Description: When a recipient's status was set to inactive, all associated action buttons became inaccessible. This blocked users from initiating actions such as referring the recipient back into the system to change their status to active.

	Resolution: The issue has been fixed. Action buttons are now accessible for inactive recipients, allowing users to perform necessary actions such as reactivation or referral without restriction.

	DTV-594
	NDIA/MAC ID Edit Permission Issue in Recipients v2
	Affected Module: Recipients v2 > Personal
Description: The NDIA/MAC ID field was editable even when the “Edit NDIA ID” permission was not enabled in the user’s profile. This bypassed intended access controls and allowed unauthorized changes to sensitive client data.
	Resolution: The permission check has been corrected. The NDIA/MAC ID field is now only editable for users who have the “Edit NDIA ID” permission enabled in their profile. This ensures proper access control and protects sensitive client information.

	DTV-596
	All Client Documents Automatically Attached to Incident Records
	Affected Module: Recipients Profile > Incidents
Description: When creating or editing an incident and navigating to the 'Documents' tab, all documents recorded under the recipient’s profile were automatically attached to the incident by default. This behaviour did not allow users to selectively attach relevant documents, as the list was pre-populated.

	Resolution: The issue has been fixed. The 'Documents' tab in incident records will now be blank by default, allowing users to manually select and attach only the documents relevant to each incident.

	DTV-600 
	Contact Reassignment from “Other Parties” to “Next of Kin & Contacts” After Editing
	Affected Module: Recipients > Contacts > Other Parties 
Description: When a user opens a contact listed under the “Other Parties” section, edits the details, and saves the changes, the contact is no longer visible in the “Other Parties” list. Instead, it is incorrectly reassigned and displayed under the “Next of Kin & Contacts” list.
	Resolution: The issue has been resolved in Recipients version 25.07.023. Contacts edited under “Other Parties” now remain correctly categorized after saving changes.

	DTV-603
	Unintended Deletion of Reminders When Discharging Clients
	Affected Module: Recipients > Actions > Discharge 
Description: When discharging a client from a program, users observed that existing reminders were being deleted despite ensuring that the “Remove Reminders” and “End Future Reminders” checkboxes were left unticked. This behaviour occurred inconsistently and was confirmed in production testing.
	Resolution: The issue has been resolved. Reminders now persist as expected when discharging clients, provided the relevant checkboxes remain unticked.

	DTV-604
	Missing GP Contact Information in ONI Print Output
	Affected Module: Recipients > Contacts > Other Parties > Actions > Print ONI 
Description: When printing an ONI for a recipient (e.g., Aldus Barbrook), GP contact information added under “Other Parties” was not included in the printed document. The section appeared blank, even though the GP contact was correctly saved and visible in the profile.
	Resolution: The issue has been resolved. GP contact details now correctly populate in the ONI printout when added under “Other Parties” in the recipient’s contact list.

	DTV-605
	Missing “Documents” Option After Adding Strategy to Budget Goal
	Affected Module: Recipients > Budgets > Goals & Strategies 
Description: When users add a goal under the Budgets tab and proceed to add a strategy, the “Documents” option—normally available for attaching or viewing related files—no longer appears. This issue was observed immediately after the strategy is added and affects further documentation workflows.
	Resolution: This issue has been resolved. The “Documents” option now remains visible and accessible after adding a strategy to a budget goal.

	DTV-606
	Incomplete Country List and Incorrect Occupation Display in CHSP/DEX Dataset
	Affected Module: Recipients > Datasets > CHSP/DEX 
Description: In the CHSP/DEX tab of a recipient’s profile, the “Country of Birth” dropdown was not populating all valid country options. Additionally, some entries were incorrectly displaying occupation values instead of countries, leading to confusion and data entry errors.
	Resolution: The issue has been resolved. The “Country of Birth” field now correctly displays the full list of countries and no longer includes occupation values.

	DTV-607
	Unintended Carryover of Next of Kin/Carer Details When Creating New Recipients
	Affected Module: Recipients > Contacts 
Description: When creating a new recipient, users observed that contact details—specifically Next of Kin or Carer information—from the last created recipient were automatically appearing in the new profile. This occurred even when no contact information had been manually added to the new record, and the user had only completed the front-page details.
	Resolution: The issue has been resolved. New recipient profiles now start with a clean slate, and no contact information from previously created records is carried over.

	DTV-610
	Merge Window Display Issue in Recipient Module
	Affected Module: Recipients > Find > Merge 
Description: After selecting the recipient to merge into and confirming the action, a secondary window appears. However, this window is partially off-screen and cannot be moved, preventing users from viewing its full contents or interacting with it properly.
	Resolution: The issue has been resolved. The merge confirmation window now appears fully within the visible screen area and can be repositioned if needed, ensuring a smoother and more intuitive user experience.


















STAFF[bookmark: staff]

	ID
	Issue
	Details

	Resolution

	DTV-556
	Inconsistent listing behaviour when adding items under the Competencies and Attributes sections in the Staff Profile module.
	Affected Module: Staff Profile > Competencies
Description: Previously, when users attempted to add a new item under the Competencies tab, the system presented a combined list of both competencies and attributes. This behaviour was inconsistent with the Attributes tab, which correctly filtered and displayed only attribute items. This inconsistency could lead to confusion and incorrect data entry.
	Resolution: This issue has been resolved. The Competencies > Add function now correctly displays only competency items, ensuring consistency and clarity across both tabs.

	DTV-557
	OP Notes buttons (Add, Edit, etc.) initially appear disabled for users with Level 2 Staff access.
	Affected Module: Staff > OP Notes
Description: Users with Level 2 Staff access were unable to interact with OP Notes upon first selecting a staff member—the action buttons appeared greyed out. However, after selecting a different staff member while remaining in the OP Notes section, the buttons became active and usable as expected. This behaviour created confusion and hindered workflow for managers who require access to OP Notes but are restricted from terminating staff.
	Resolution: This issue has been resolved. OP Notes buttons now correctly activate upon initial staff selection for users with Level 2 access, ensuring consistent and expected functionality.











DAY MANAGER[bookmark: Daymanager]

	ID
	Issue
	Details

	Resolution

	DETV-089
	Bulk Update for Extra/Service Information in Day Manager
	Affected Module: Day Manager 
Location: Shift entries > Right-click > Change > Extra/Service Information 
Description: Previously, Extra/Service Information could only be updated one shift at a time. This was inefficient for users managing multiple shifts with identical service details.
	Resolution: Users can now select multiple shifts in Day Manager and use Right-click > Change > Extra/Service Information to apply updates in bulk. A pop-up window will prompt users to enter the desired Extra Info, which will then be saved against all selected shift entries. This enhancement streamlines workflow and ensures consistency.

	DETV-090
	Editable Worker Preferences for Schedulers in Day Manager
	Affected Module: Day Manager 
Location: Staff Details > Worker Preferences 
Description: Worker preferences were previously displayed but not editable for scheduling staff. The original request was to introduce a specific security level to allow updates. However, it was determined that schedulers should be able to make adjustments directly during rostering without needing access to the full staff record or additional permissions.
	Resolution: Schedulers can now directly edit and save worker preferences within the Staff Details section of Day Manager. This change streamlines the rostering process and ensures that updates can be made in real time without compromising access controls to broader staff records.

	DTV-477
	Sleepover Shift Handling During Leave Publishing

	Affected Module: Rostering
Description: When publishing rosters for a staff member who has an approved leave overlapping with a sleepover shift, the system incorrectly moves the sleepover shift to the "Deleted" section. The expected behaviour is for the shift to be moved to "Unallocated," allowing it to be reassigned.

	Resolution: This issue has been resolved. Sleepover shifts for staff on approved leave are now correctly moved to the "Unallocated" section during roster publishing, ensuring they remain visible and available for reassignment.

	DTV-558
	Inquiries Popup in Day Manager Not Resizable

	Affected Module: Day Manager > Inquiries > Suspended Recipients
Description: The fixed-size popup design limited visibility of important details in the description field, requiring users to scroll excessively or guess missing information.
	Resolution: This issue has been resolved. The Suspended Recipients popup window is now resizable, allowing users to expand the view and see the full description without restriction.

	DTV-559
	Print Function Error in Suspended Recipients Inquiry

	Affected Module: Day Manager > Inquiries > Suspended Recipients
Description: The print functionality in the Suspended Recipients inquiry was not handling the print command correctly, resulting in an application crash. This prevented users from generating printed reports for suspended recipients.
	Resolution: This issue has been resolved. The Print function in the Suspended Recipients inquiry now works as intended, allowing users to generate reports without errors or application crashes.

	DTV-560
	Missing Save Button in Day Manager Service Notes

	Affected Module: Day Manager > Shifts > Service Notes
Description: The UI layout for the Service Notes popup in Day Manager was not rendering the Save button within the visible area, and the lack of resizing capability prevented users from completing the action.
	Resolution: This issue has been resolved. The Service Notes popup in Day Manager now includes a visible Save button and supports resizing, ensuring consistent functionality with Recipient Roster.

	DTV-563
	Incorrect Date Display in Service Details After Shift Paste

	Affected Module: Day Manager
Description:
When a shift was pasted to a new date, the roster table correctly updated to show the new date. However, the service details popup continued to display the original date. This mismatch caused issues when attempting to edit or save the shift, as the system treated it as being in a closed period.
	Resolution: This issue has been resolved. The service details popup now correctly reflects the updated date of pasted shifts, ensuring consistency with the roster table and allowing edits to proceed as expected.

	DTV-565
	Spellcheck Error and Admin Entry Assignment in Shift Rejection

	Affected Module: Day Manager
Location:
1. Day Manager > Shifts > Reject Shift > Service (Client) Notes popup
2. Roster record for rejected shift

Description:
1. The Service Notes UI erroneously runs spellcheck without providing controls to accept, reject, or save the note, blocking users from documenting reasons for rejection.
2. The system’s audit-trail logic attributes the admin record to the person clicking “Reject Shift,” not to the staff whose shift status changed.

	Resolution:
· The Service Notes popup has been updated to remove the intrusive spellcheck overlay and now includes proper Save/Cancel controls.
· Audit-trail logic has been corrected so that admin notes generated by a Reject Shift action are recorded against the staff member whose shift was rejected, while still attributing the action in a separate “performed by” field for full accountability.

	DTV-582
	Competency Expiry Restrictions Not Applied to Allocate/Reallocate Actions
	Affected Module: Day Manager > Staff Management View
Description: In Day Manager, competency expiry restrictions are correctly enforced when nudging staff. However, the same restrictions were not applied to Allocate or Reallocate actions. For example, with a competency expiry date of 5/8 and a lead time of 5 days, nudging was correctly blocked on 4/8, but allocation and reallocation were still permitted—contrary to expected behaviour.

	Resolution: The issue has been fixed. Competency expiry restrictions are now consistently applied across nudging, allocation, and reallocation actions in Day Manager.

	DTV-586
	Day Manager Print Preview Displays Blank Page
	Affected Module: Day Manager > Options > Print
Description: When attempting to print from Day Manager using the 'Options' menu, the print preview displayed only the date and time, with the rest of the page appearing blank. No schedule or staff data was included in the output.

	Resolution:
The issue has been fixed. The print preview now correctly displays all relevant Day Manager data, ensuring complete and accurate output for printing.

	DTV-592
	Missing Service Detail Items in Dex Home Maintenance Shifts
	Affected Module: Day Manager > Shift View (Dex Home Maintenance)
Description: When users opened any shift categorized under Dex Home Maintenance, the additional items typically shown in the 'Service Details' section were missing. These items are expected to provide context and requirements specific to the service type.
	Resolution: The issue has been fixed. All relevant service detail items now correctly appear when opening Dex Home Maintenance shifts in Day Manager.

	DTV-601
	Missing “Extra Items” Selection Box in Home Modifications
	Affected Modules: Day Manager and Rostering 
Description: Users have reported that the “Extra Items” selection box, previously available for specifying additional modification items, is no longer visible when logging shifts related to Home Modifications. This feature was commonly used to document specific equipment or installation details.
	Resolution: The issue has been addressed. The “Extra Items” selection box has been reinstated and is now visible when logging work under Home Modifications in both Day Manager and Rostering. Users can once again select relevant items such as grabrails, ramps, and other modifications as part of their shift documentation.

	DTV-611
	Nudging Blocked Due to Expired Competency in Forward Rosters
	Affected Module: Day Manager > Right Click > Nudging 
Description: The system is incorrectly preventing schedulers from nudging services for staff whose competency has expired, regardless of whether the shift falls within or beyond the 8-day lead time. For example, SW Ian MacArthur, whose Motor Vehicle Registration expires on 13/09/2025, is currently blocked from having services nudged from 08/09/2025 onward—despite being within the allowable lead time
	Resolution: The system logic has been reviewed and corrected. Schedulers can now nudge and adjust rosters for staff with expired competencies as long as the shift falls outside the 8-day lead time, restoring expected functionality and reducing disruption to service planning.

	DTV-612
	Incorrect Competency Display in Day Manager Pop-Up
	Affected Module: Day Manager > Roster adjustment pop-up for staff with expired competencies 
Description: Users have reported that the competency error message displays the wrong competency name. For example, SW Ian MacArthur has a Motor Vehicle Registration expiring on 13/09/2025, but the system incorrectly shows “Police Check” as the expired competency—even though his Police Check is valid until 13/10/2027.
	Resolution: The competency error messaging has been corrected. The pop-up now accurately reflects the specific expired competency, ensuring clarity and enabling schedulers to take appropriate action.

	DTV-613
	Unallocated Travel Entries When Unallocating Shifts Without Recording Leave
	Affected Module: Day Manager > Right Click > Unallocate process 
Description: The current behaviour results in travel services being retained as unallocated bookings when a shift is unallocated without recording leave. This change has led to additional manual work for schedulers, who must now locate and delete these entries individually.
	Resolution: The system has been updated to restore the previous behaviour. When a shift is unallocated using “Don’t Record Leave/Absence”, any associated travel entries will now be automatically removed, preventing them from appearing in unallocated bookings and reducing manual cleanup.

	DTV-614
	Incorrect Activity Filtering When Creating Client Notes in Day Manager
	Affected Module: Day Manager > Right-click > Create Client Note 
Description: When a program such as PC TAS NORTH CHSP is selected, the activity list should be filtered to show only those case note activities associated with that program. However, the system is currently displaying all available activities, ignoring the program-specific filtering.
	Resolution: The filtering logic has been corrected. When creating a client note from Day Manager, the activity list now displays only the case note activities relevant to the selected program, ensuring accurate and streamlined documentation.










TIME & ATTENDANCE[bookmark: timeandattendance]


MANUAL TIMESHEETS[bookmark: manualtimesheet]

	ID
	Issue
	Details

	Resolution

	DTV-564
	Timesheet Unapproval Bypass After “Close Rosters for Editing”

	Affected Module(s): Manual timesheets 
· Day Manager (for comparison)

Description: The “Close Rosters for Editing” function is designed to lock both the roster (Day Manager) and associated timesheet entries from further modification once a cutoff date is reached. While Day Manager respects this setting, the Timesheets interface fails to enforce it for certain dates—specifically on the very day of the close date—allowing users to unapprove and edit entries that should remain immutable.

	Resolution: This issue has been resolved. As of v25.07.01:
· The Timesheets module now enforces the “Close Rosters for Editing” cutoff date consistently including on the cutoff day itself.
· Unapproval (and any other edit actions) is blocked for all entries dated on or before the selected close date.
· The behaviour is now fully aligned with Day Manager’s locking logic, ensuring closed periods remain read-only across the system.




ROSTERS[bookmark: rosters]


PAYS[bookmark: pays]






BILLING[bookmark: billing]



SUPPORT AT HOME[bookmark: supportathome]

	ID
	Issue
	Details

	Resolution

	DTV-566
	Missing Start Dates in HCP Claim Preparation

	Affected Module: HCP (Home Care Package) > Step 5: Claim Preparation
Description: When users navigate to Step 5 of the claim preparation process within the HCP tab, the Start Date dropdown fails to populate with available dates. This prevents users from proceeding with claim preparation as expected.

	Resolution: This issue has been resolved. The Start Date dropdown now correctly displays available dates during Step 5 of the HCP claim preparation process, allowing users to complete claims without interruption.



NDIA[bookmark: ndia]



	ID
	Issue
	Details

	Resolution

	DTV-571
	Rounding Error in Unit Prices for Ratioed Cancellation Claims

	Affected Module: NDIA > Claim File Generation 
Description: While the roster table correctly rounds unit prices to two decimal places, the claim file output was including values with three decimal places. This discrepancy appears to stem from how quantity and bill rate are calculated and combined during export—particularly in the logic handling support ratios.
	Resolution: This issue has been resolved. The claim file generation process now correctly rounds all unit prices to two decimal places before output, ensuring compliance with NDIA validation requirements.

	DTV-575
	Incorrect Default Value in Support At Home Fields for NDIA Plan/Self Managed Budgets

	Affected Module: Recipients > Budgets
Description: The UI default value of $99,999.99 in Support At Home fields was unintentionally being applied to roster entries and invoices when not manually corrected. This behaviour particularly affected NDIA Plan Managed and Self Managed clients, where accurate billing is critical.
	Resolution: This issue has been resolved. The system no longer auto-populates Support At Home fields with $99,999.99. Budget entries now require explicit input for UserPays and GovtPays, ensuring accurate values flow through to rosters and invoices.



DATASETS[bookmark: datasets]


[bookmark: dashboards]DASHBOARDS


ACCOUNTING[bookmark: accounting]

	ID
	Issue
	Details

	Resolution

	DTV-552
	Error When Previewing Aged Debtor Report

	Affected Module: Accounting > Aged Debtor Report
Description: The system encounters an error when generating the Aged Debtor report preview. This issue occurs after the user completes all required fields and attempts to view the report, interrupting the reporting workflow.
	Resolution: This issue has been resolved. The Aged Debtor report now generates and previews correctly after applying filters, ensuring uninterrupted access to debtor information.










CONFIGURATIONS[bookmark: configurations]

	ID
	Issue
	Details

	Resolution

	DTV-554
	The system currently allows users to create or edit a budget with the same start and end date, which can cause processing and reporting issues.
	Affected Module: Configuration > Activity/Item/Service > Budgets
Description: Budgets require a valid date range to function correctly. Allowing identical start and end dates creates a zero-length period, which can disrupt downstream processes such as billing, reporting, and compliance checks.
	Resolution: This issue has been resolved. The system now enforces validation to prevent the Start Date and End Date from being the same. Users must select an end date that is later than the start date when creating or editing a budget.
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